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	Fundamentals of E-Business – BUS107


	Prerequisite: None


	Quarter
	

	Meeting Days/Time
	

	Instructor
	

	Instructor Phone
	

	Instructor E-mail
	

	Instructor Office Hours/Location
	

	Academic Office Phone Number
	


	INSTRUCTIONAL MATERIAL

( including all mandatory software)

	Schneider, G. (2007). Electronic commerce (7th ed.). Boston: Thomson Learning.


	I.         COURSE DESCRIPTION

	Examines the development of electronic commerce, the basic technologies used to conduct e-business, and the various forms of electronic business. Presents marketing models used in e-business strategy. Examines the processes for business-to-business and business-to-consumer transactions. Reviews the electronic commerce infrastructure, designing and managing online storefronts, payment options, security, privacy, and the legal and ethical challenges of electronic business.


	II.
EXPECTED LEARNING OUTCOMES



	Upon the successful completion of this course, the student will be able to:
a. Explain the operation of the various forms of electronic business including business-to-business, business-to-consumer, and the business processes that support selling/purchasing activities.
b. Identify the basic elements of the technology infrastructure used to conduct electronic business.

c. Explain the basic communications and network concepts used in electronic commerce and the basic functioning of the Internet and the World Wide Web.
d. Describe the operation of online auctions, EDI, and the use of electronic commerce in supply chain management.

e. Outline the considerations for marketing on the World Wide Web and creating an effective web presence.
f. Describe the critical legal and ethical issues related to electronic commerce.

g. Summarize the principle security and privacy issues related to electronic commerce and actions firms can take to address these issues.
h. Given an information requirement related to electronic commerce, individually or as a group, determine the nature and extent of information needed to effectively address the topic; efficiently locate, determine the validity, and critically evaluate the resources; and apply the information to accomplish the specific purpose (report, case analysis, factual requirement, problem solving, planning).

i. Use available information resources (the University Learning Resource Center (LRC) collections and services, scholarly journals in a field of study, the World Wide Web, and online database or other sources appropriate to the topic) to retrieve information, appropriately cite sources in APA style, avoid  plagiarism, synthesize this information to reach informed conclusions with supporting rationale, and present the conclusions.

*Course instructor may provide additional outcomes in this section as well.


	III.
EXPECTED WEEKLY LEARNING OUTCOMES

	The following weekly learning outcomes will be addressed:
Week 1


          Chapter 1   Introduction to Electronic Commerce.

a. Define electronic commerce. 
b. Describe the elements of electronic commerce.
c. Illustrate how electronic commerce can reduce business transaction costs.

d. Summarize the advantages and disadvantages of electronic commerce.

e. Explain how businesses can use the value chain concept and SWOT analysis to identify opportunities.  
f. Summarize the international characteristics of electronic commerce.
Week 2


   Chapter 2   Technology Infrastructure:  The Internet and the World Wide Web.

a. Describe the origin, structure, and basic operation of the Internet and the World Wide Web.
b. Describe the basic Internet protocols and addressing.
c. Explain the use of markup languages on the Web and how HTML tags and links work.
d. Differentiate between intranets, extranets, and public/private networks.
e. Summarize the characteristics of the various options for connecting to the Internet.
Week 3



   Chapter 7   The Environment of Electronic Commerce
a. Summarize the key legal aspects of electronic commerce related to jurisdiction, contracts and enforcement, and service agreements.
b. Summarize the critical legal issues related to intellectual property and the key provisions of laws protecting intellectual property rights.
c. Describe the principle ethical issues related to electronic commerce and actions taken to address these issues.

d. Explain the nature of taxes levied on electronic commerce transactions.
         Chapter 8   Web Server Hardware and Software.

a. Describe the various types of web pages and differentiate between web clients and web servers.
b. Define “server” and describe the basic client/server architectures.
c. Describe the common web server software.
d. Outline the benefits and issues associated with e-mail.
e. Summarize various spam control measures currently used.

f. Describe the various utility programs used with web sites.
g. Describe the basic web server hardware architectures.

Week 4


          Chapter 9  Electronic Commerce Software.

a. Describe the basic web hosting options to support electronic commerce.

b. Describe the basic functions that electronic commerce software should perform.
c. Summarize the advanced functions that electronic commerce software can perform to support larger or more complex operations.

d. Outline the electronic commerce software applications typically used by small, mid-sized, and large firms.

Week 5
Midterm Examination
No additional learning outcomes, mid-term examination administered.
Note to Instructor:  Instructors may introduce the remaining major topic areas in the course as a preview or use this period to review previous topics.
Week 6




          Chapter 3   Selling on the Web: Revenue Models and Building a Web Presence.
a. Explain the basic operation of the following models for generating revenue on the Web:  Web catalog, digital content sales, advertising-supported models, advertising-subscription mixed models, and fee-based models.
b. Outline and describe the main issues associated with applying the various revenue generating models.
c. Summarize the considerations for creating an effective company presence (image) on the Web.
d. Summarize the considerations for making a company web site more useful for customers and effectively communicating with customers.
Week 7

          Chapter 4   Marketing on the Web.
a. Explain the basic elements of the marketing mix.
b. Differentiate between e-business strategies that use product-based marketing and those using customer-based marketing.
c. Describe the variables traditionally used in market segmentation.

d. Explain how market segmentation can be customized on the Web.

e. Explain the five-stage model of customer loyalty and the importance of customer retention.
f. List and describe various advertising formats and email applications used in electronic commerce.

g. Explain how firms can use technology-enabled customer relationship management to improve marketing.
h. Summarize the considerations for creating and maintaining a brand on the Web.

i. Describe the use of search engine positioning and the considerations for web site naming.

Week 8

   Chapter 5   Business-to-Business Strategies.
a. Describe the use of electronic commerce applications in purchasing, logistics, and various support activities.
b. Explain how electronic data interchange works and the use of networks.
c. Summarize the advantages firms can gain from using Internet technology in supply chain management.
d. Explain the basic operation of the different types of B2B marketplaces.

    Chapter 6   Online Auctions, Virtual Communities, and Web Portals.
a. Describe the characteristics of the various types of auctions that can be used in electronic commerce.

b. Describe the various strategies used by online auctions and the auction-related services provided.
c. Explain how virtual communities and web portals can be used to generate revenue.

Week 9




   Chapter 10   Electronic Commerce Security.

a. Describe the basic elements and requirements of an integrated security policy to protect electronic commerce.
b. Summarize the security considerations for client computers.

c. Summarize the security considerations for communication channels between computers.

d. Summarize the security considerations for server computers.
          Chapter 11   Payment Systems for Electronic Commerce.

a. Explain the basic operation of the following payments technologies:

1. Payment Cards

2. Electronic Cash 
3. Software (electronic) Wallets 
4. Smart Cards (stored-value cards)
Week 10



         Chapter 12  Planning for Electronic Commerce.
a. Summarize the considerations for planning the creation of an electronic commerce operation.
b. Summarize the considerations for developing electronic commerce web sites.
c. Explain the use of project management in establishing electronic commerce operations.
d. Outline the typical staffing requirements to support an electronic commerce operation.
Week 11
Final Examination



	IV.
COURSE OUTLINE



	DATE
	CHAPTER
	INFORMATION

	Week 1
	1
	Introduction to Electronic Commerce.


	Week 2
	2
	Technology Infrastructure:  The Internet and the World Wide Web.


	Week 3
	7, 8
	The Environment of Electronic Commerce, Web Server Hardware and Software.


	Week 4
	9
	Electronic Commerce Software.


	Week 5
	
	Midterm Examination


	Week 6
	3
	Selling on the Web: Revenue Models and Building a Web Presence.


	Week 7
	4
	Marketing on the Web.


	Week 8
	5, 6
	Business-to-Business Strategies, Online Auctions, Virtual Communities, and Web Portals. 


	Week 9
	10, 11
	Electronic Commerce Security, Payment Systems for Electronic Commerce.


	Week 10
	12
	Planning for Electronic Commerce.


	Week 11
	
	Final Examination



	V.
COURSE REQUIREMENTS AND TEACHING STRATEGIES

	The course will be conducted using lectures and class discussions, group discussions on e-business issues, and individual case analysis.   Class sessions will include a discussion on current examples of electronic commerce applications seen in different organizations.  Group discussions and assignments will be conducted to enhance collaborative learning. Student comprehension of course content will be assessed through examinations, group and individual case analysis assignments, and active participation in group discussion sessions.  

Course requirements:
1. Mid-term examination

2. Final examination

3. Completion of all assignments

4. Active class participation
5. Regular class attendance
NOTE TO INSTRUCTOR:  This section outlines major course events, including an overview of the conduct of the course and summarizes the basic mechanisms of course events (group discussions and summaries or presentations, quizzes and examinations, individual case or research assignments, etc).  This section should describe the nature/context/intent of assignments, describe a basic class session format, and explain any reference or research requirements, due dates, turn in process, and any late work policy.  Recommend instructors use the textbook “Cases” articles or “Exercises” section in the chapters as the basis for group discussions and individual case analysis assignments.  Group discussions and class presentations (or posting to class web site) of group discussion results or case analyses should be scheduled throughout the course. Additional cases are available on the publisher’s textbook web site. 


	VI.
EVALUATION METHODS

	
Final Grade
	


	Mid-Term Examination
	%

	Final Examination
	%

	Assignments, Quizzes etc…
	%

	Class Participation
	%

	NOTE TO INSTRUCTOR;  This section outlines key objectives or assignments upon which a student’s grade will be based.  Instructors should explain how students will be assessed and grading criteria (including but not limited to exams, quizzes, group exercises, case analysis, etc.).  

	Grading Scale

	90-100
	A

	80-89
	B

	70-79
	C

	60-69
	D

	Below 60
	F


	VII. UNIVERSITY NOTICES

	Honor Pledge

All work submitted for this course is subject to the University’s Academic Integrity Policy available in the Student Handbook and the University’s Honor Pledge, printed below:

I have read and understand Strayer University’s Academic Integrity Policy.  I promise to conduct myself with integrity in the submission of all academic work to the University and will not give or receive unauthorized assistance for the completion of assignments, research papers, examinations or other work.  I understand that violations of the Academic Integrity Policy will lead to disciplinary action against me, up to and including suspension or expulsion from the University. I understand that all students play a role in preserving the academic integrity of the University and have an obligation to report violations of the Academic Integrity Policy committed by other students. 

Academic Integrity

Strayer University holds its students to high standards of academic integrity and will not tolerate acts of falsification, misrepresentation or deception.  Such acts of intellectual dishonesty include, but are not limited to, cheating or copying, fabricating data or citations, stealing examinations, the unauthorized use of instructor editions of textbooks, taking an exam for another student or having another student take an exam intended for oneself, tampering with the academic work of another student, submitting another’s work as one’s own, facilitating other students’ acts of academic dishonesty, using internet sources without citation and plagiarizing.  

Course Participation Guidelines for Students

The University encourages open discussion within its courses and often asks students to draw from personal experience in their responses to course assignments.  Though such information should be used only for educational purposes, the University cannot guarantee that such information will remain confidential.  Students are responsible for knowing the applicable polices of their employers and others with regard to the sharing of confidential information and using appropriate discretion.  Additional care should be used when posting to online discussion boards where written comments are preserved.  The University is not legally responsible for any inappropriate postings through its online discussion boards (i.e. those that violate University policy, defame another person, etc.).  In order to preserve an open discussion within the classroom environment, students may choose to not specifically identify their current or previous employers by name or withhold other similar identifying information. Questions or concerns regarding this policy should be directed to the course instructor or the applicable Campus Dean, Strayer University Online Dean of Students or the Dean of Student Affairs. 

Attendance Policy

Students are expected to attend all regularly scheduled classes.  Should absences be necessary, students are responsible for the material covered during the absences.  Faculty cannot grant requests for excessive amounts of make-up material, and they may request written documentation detailing the reason for the absences.

Excessive absences make it almost impossible for a student to meet the academic objectives of a course; they frequently cause a student to receive a lower grade, even though, the absences were unavoidable.

Strayer University requires all faculty members to take attendance during each class period and to records it accurately on their permanent roster.  This data is available for verification of attendance by the appropriate governmental agencies and educational accrediting organizations.

A student who is absent from four consecutive class meetings, excluding holidays and emergency cancellation of classes, will be withdrawn automatically from that course.  A student will be withdrawn automatically from a mini-session course when he/she misses two consecutively scheduled class meetings.

Grade Dispute Policy

If you have questions with regard to the grading policies in this course, please contact the instructor for clarification.  Disputes with regard to final grades received in this course are handled in accordance with the University’s grade dispute policy as set forth in the Student Handbook. 

Inclement Weather Policy

In the event of inclement weather, consult the Strayer University student website at http://studentserver.strayer.edu for information on University closings and delays.


	VIII. UNIVERSITY SERVICES

	Learning Resources/Library

A variety of learning resources designed to help students succeed academically is available through the Strayer University Library or Learning Resources Center (LRC).  Each campus LRC offers print resources, books, and periodicals for research.  Circulating books located at any LRC may be requested for use through the LRC Specialist.

Library resources are also available online, and can be accessed from any computer connected to the Resource Lab located on the e-College course web pages. The online search tool EBSCO Host and other LRC resources can be accessed through the University’s website at http://studentserver.strayer.edu/CONT_STD/LIBS/libs2.htm.  They provide thousands of full text periodicals, over 25,000 electronic books, radio and TV transcripts, the complete Encyclopedia Britannica, access to the Strayer University library catalog, online tutorials, and useful links to internet resources.  A tour of the LRC is highly recommended and can be scheduled through your LRC Specialist.
Tutoring Services

Tutoring is offered for undergraduate level courses in subject areas such as English, writing skills development, mathematics, accounting and computer information systems.  All students have access to these free tutoring services-whether they are taking classes at a brick-and-mortar campus or via Strayer Online.  Tutoring services are provided by either a full-time or part-time faculty member with a strong background in the subject area in which he or she is tutoring.

Campus based tutoring schedules vary slightly, but typically tutoring services are available Monday through Friday in the late afternoon and Saturday mornings in order to accommodate the needs of our student body.  Students should check with their Academics Office for a tutoring schedule and information on how to schedule an appointment.
Notice to Students with Disabilities

Strayer University welcomes students with disabilities and provides reasonable accommodations and auxiliary aids and services in accordance with applicable law.  A disabled student is not required to disclose his/her disability to the University unless the student wishes the University to provide a reasonable accommodation.  If you desire accommodation for a disability in this course and have not already contacted the office of the Dean of Student Affairs with your request, please do so immediately.  Requests may be submitted to: 1133 Fifteenth Street, NW, Suite 300, Washington, D.C.  20005, Phone: (202) 419-0400, Fax: (202) 419-1423.
Security on Campus
Any person in immediate danger due to crime or emergency while on University property should contact local police immediately by dialing 911.  When the emergency has subsided, the victim should also report the incident as soon as possible to the Campus Director of the location where the incident occurred.  The University’s Campus Security Report is available on the Strayer University student website at http://studentserver.strayer.edu.
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