 My lesson plan for this Monday:

    First 1.5 hour:

     *  Introductions of instructors, and students

     *  Distribute, and go over syllabus

     *  Go over student questions on syllabus.

     *  Administrative matters.

     *  Introductions for Marketing

    -- Intermission  15 minutes

    Second 1.5 hours:
     *  QUIZ
     *  Go over some videos:

    what is marketing:

    http://www.youtube.com/watch?v=fTmwNIzfNIo
    Florida Promotional Video Demo:

    http://www.youtube.com/watch?v=dIZGXfjPMBI
    Volkswagen Explode:
    http://www.youtube.com/watch?v=RgNLOrm1Rxw
    3 Ways to Build Relationships With Customers:
       http://www.youtube.com/watch?v=tOTCCtiU1PU
    comedy -- Flea Market Montgomery - Long Version:

    http://www.youtube.com/watch?v=FJ3oHpup-pk
    Customer Satisfaction (Japanese):

    http://www.youtube.com/watch?v=SCzIm8wPVmI
     Real Estate:
    http://www.youtube.com/watch?v=BRFayyOcVR4
    Canadian banking satisfaction survey:

    http://www.youtube.com/watch?v=Jk4RMmP5PGE

   *  Class Discussions about videos

       *  How are these related to creating

        satisfaction through customer relationships?

 Optional for students to watch at home:

 http://www.youtube.com/watch?v=Go_VtqtxCHY
    *  Leave class.

 Sincerely

 -- Patrick Simanjuntak

